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Free consultations available! 

Contact Deb Moretti at 503.744.0720 
or deb.moretti@macguard.com for 
more information

See your business from your customers’ point of view. 
Security dealers can boost the value of each customer with 
a great client experience.  Give them a voice with an award 
winning Customer Satisfaction (CSAT) Survey designed by 
the experts at MacGuard. 

With a CSAT Survey you’ll discover your customers’ 
Likelihood to Stay Score™ (LTS Score™) rating, identifying 
those likely to leave the brand so you can resolve their issues 
before it’s too late.  

During the process, we’ll also identify ways to boost 
revenue with your supporters to increase purchases and 
drive upgrade sales.

UNCOVER CRITICAL DETAILS
WITH A CSAT SURVEY:  

✔ Likelihood a client will stay with 
your company or LTS Score™

✔ How to better influence your 
customers’ overall experience

✔ Your customers’ propensity to 
upgrade equipment & service

Transforming Your Business to New Heights
Customer Satisfaction (CSAT) Surveys
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Award Winning, A�ordable, 
Full-service Customer Satisfaction 
Surveys for Electronic Security 
Dealers & Integrators 

YOUR EXCLUSIVE MACGUARD CUSTOMER 
SATISFACTION SURVEY INCLUDES:

✔ Custom questionnaire writing

✔ Advice on sample size & survey methodology

✔ List management & data cleaning

✔ Exceptional online survey services

✔ Professional administration & data collection

✔ Data analysis & reporting

✔ Advanced analytics available

At the end of each survey, MacGuard clients receive an 

executive summary report of key findings with question-by-

question analysis, plus a copy of all customer responses. 

Within each report are specific suggestions for improving 

customer satisfaction and loyalty for your business.

SINCE 2016, 
CUSTOMER RETENTION LOSS 

has risen 37% due to poor
customer service.

THE AVERAGE AMERICAN 
COMPANY WILL LOSE

 23-30% of its customers each year 
due to lack of customer loyalty

TURN YOUR CUSTOMER DATA INTO ACTION!
To schedule your strategic Customer Satisfaction Survey, that will 
include your company’s unique LTS Score™, contact MacGuard today!

89% of companies
state excellent

customer service
plays a large role

in retention.
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